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I KNOW IT WHEN I SEE IT A MODERN FABLE ABOUT QUALITY

AMACOM. Paperback. Book Condition: New. Paperback. 96 pages. Dimensions: 8.3in. x 5.4in. x 0.4in.The secret to
the success of I Know It When I See It lies in its stylish delivery of a serious theme. A succinct and intriguing
business fable, it tells the story of Punctuation, Inc. and provides a simple message about quality -- that its the
customer who defines it. The story shows how businesspeople who pay close attention to what kind of quality
their customers want, will also find just what their company wants -- success and big profits. This new
paperback edition features the delightful illustrations that helped make the German translation a huge hit.
Kenneth Blanchard, co-author of The One Minute Manager said Anyone who reads it without coming to a
significant-- almost gut level-- understanding of what quality really is ought to get a one minute reprimand.
This item ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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You May Also Like

DK Read ers Ro b in  H o o d  L ev el 4  Pro f icien t Read ers              
DK CHILDREN. Paperback. Book Condition: New. Nick Harris (illustrator). Paperback. 48 pages.
Dimensions: 8.4in. x 5.7in. x 0.2in.Discover the rollicking exploits of Robin and his merry men
as they take from the rich and give...
Sav e Do cu men t »   

DK Read ers Beastly  Tales L ev el 3  Read in g A lo n e         
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.8in. x
5.8in. x 0.2in.This Level 3 book is perfect for children who can read alone. Do these monsters
really exist Read these amazing true...
Sav e Do cu men t »   

H arts Desire Bo o k 2.5 L a Fleu r d e L o v e        
Cajunflair Publishing. Paperback. Book Condition: New. Paperback. 112 pages. Dimensions:
8.0in. x 5.0in. x 0.3in.Its late 1974, and high school student, Melinda Dawson is in serious
trouble. Within two hours of revealing her suspected pregnancy...
Sav e Do cu men t »   

Wh en  San ta C lau s Pray ed     
Xulon Press. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 9.0in. x
8.1in. x 0.3in.Dad, youre wrong about Santa Claus! I cant sit on baby Jesuss lap or even see
him! I cant send letters...
Sav e Do cu men t »   

Scala in  Dep th 
Manning Publications. Paperback. Book Condition: New. Paperback. 304 pages. Dimensions:
9.2in. x 7.3in. x 0.8in.Summary Scala in Depth is a unique new book designed to help you
integrate Scala effectively into your development process. By...
Sav e Do cu men t »   
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